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Deutsche
Rentenversicherung

On the way to the customer

German pension insurance is arranging its notices more
personally, more comprehensible and shorter.

Reward for all the hard work

In May 2019, the International Social
Security Association (ISSA) praised the
Challenges project for good practice as part of
There are 77 variants of pensions. The notice can have the ISSA competition.
more than 20 different annexes. IT programs have grown
over the decades and have been adjusted to changes in
the law. Each individual notice is composed from around
10,000 possible text components. The insured person
should not have to wait for a complete reworking and
reprogramming.
We decided to take partial steps that bring
visible improvements more quickly.

The team

Experts from the areas of law, IT and public
relations have come together. They are supported
by external language and administration experts.

The task
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